Name ___________________________    Week # __________   Location of course ____________

2-1 Pentimento: Visual
1.  Points of Focus

Compare and contrast several situations where different points are employed.

2 Point; Least Recommended

Describe the first situation where a 2-point conversation is inappropriate and done:

Describe the interaction and both parties’ breathing patterns (mention the indicators of high and low breathing): 

2 Point; Recommended

Describe the first situation where a 2-point conversation is appropriate and done: 

Describe the interaction and both parties’ breathing patterns (mention the indicators of high and low breathing): 

3 Point; Least Recommended

Describe the first situation where a 3-point conversation is inappropriate and done:

Describe the interaction and both parties’ breathing patterns (mention the indicators of high and low breathing): 

2-1 Pentimento: Visual
continued

3 Point; Recommended

Describe the first situation where a 3-point conversation is appropriate and done:______

Describe the interaction and both parties’ breathing patterns (mention the indicators of high and low breathing): 

4 Point; Least Recommended

Describe the first situation where a 4-point conversation is inappropriate and done:

Describe the interaction and both parties’ breathing patterns (mention the indicators of high and low breathing): 

4 Point; Recommended

Describe the first situation where a 4 point conversation is appropriate and done:

Describe the interaction and both parties’ breathing patterns (mention the indicators of high and low breathing): 

Discuss the benefits of 2, 3, and 4-point conversations.  Reflect on what the conditions are that warrant what point to use: 
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2-2 Pentimento: Visual

1. Points of Focus

Refinements: The Swing

Describe a situation where the practitioner employed the swing technique 
Describe the practitioner employing the swing.  Mention if the practitioner is doing one or more of the following: 

__  switching from a 3-point to a 2-point communication

__ changing from peripheral to direct viewing/watching of the other person.

Details: 

Discuss if you found that the swing allowed you to read the other person differently than peripherally seeing the person. 

Name ___________________________    Week # __________   Location of course ____________

2-3 Pentimento: Visual
2. Eye and Hand Coordination 
Compare and contrast the differences when the gesture and eyes are coordinated.
The individual will consciously follow the speaker’s eyes.  When the speaker gestures and s/he wants the individual to look where the speaker’s hand is pointing, the speaker needs to coordinate his/her eyes with his/her gesture(s).

One situation in which the speaker does look where the speaker is pointing.

Description: 

Second situation when the speaker doesn’t look where the speaker is pointing.

Description: 

Discuss if the coordination between the eyes and gesture in the first situation made the difference in where the individual looked. 
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2. Eye & Hand Coordination

Refinement: Credible & Approachability

Compare and contrast situations where the two styles of pointing are employed.

Credibility 

Describe a situation where the practitioner holds his/her hand vertically still when pointing to a location: 

Describe how the practitioner holds his/her hand vertically still when pointing to a location:

 (Optional)

Describe evidence that the listener increases his/her perception of the practitioner’s credibility: 

Approachability

Describe a situation where the practitioner bounces his/her hand when pointing to a location: 
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2. Eye & Hand Coordination

continued

Describe how the practitioner bounces his/her hand when pointing to a location:

(Optional)

Describe evidence that the listener increases his/her perception of the practitioner’s approachability: 

Discuss which situation warrants one style of pointing and which situation warrants the other style. Reflect on which is your innate style and how you are learning to do the other style. 
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2. Eye & Hand Coordination

Refinement: Two-hand Gesturing

Describe a situation where the practitioner does a strategy of Two-hand Gesturing:

Describe how the practitioner does the strategy of Two-hand Gesturing.  Mention how the practitioner 

__ keeps the first hand pointing to the 3rd point

__ looks directly at the listener

__ employs the second hand to look and point back to the 3rd point

Details: 

Discuss how the Two-hand Gesturing strategy allows the practitioner to check out the listener’s reactions to how the practitioner is communicating. Reflect on how employing the strategy provides the practitioner the opportunity to adjust his/her style of communicating.
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3.  Peripheral Sight

Describe a setting where it is appropriate for the practitioner to practice peripheral viewing: 

Describe where the practitioner fixes his/her stare: 

Describe how the practitioner stays outside him/herself (e.g., without looking down write/sketch what is being viewed; practitioner whispers to person next to practitioner what is being viewed): 

Advanced Viewing

Describe how the practitioner does move his/her head and focal point while still able to see peripherally: 

Describe how the practitioner talks while, at the same time, indicating that the practitioner is peripherally seeing (e.g., practitioner will look at a fixed point and someone off to the side from the practitioner’s fixed point will move his/her hand and the practitioner will mirror the person’s hand movement indicating his peripheral awareness): 

Discuss the many levels of peripheral seeing.  What level the practitioner is at and what might be the next levels and how the practitioner will set up the conditions so the next levels will be practiced. 
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4. Voice Patterns: Credibility and Approachability

Describe a situation when one or both voice patterns are employed: 

Does the speaker use both voice patterns:  yes/no.  Describe: 

Describe if the speaker uses the approachable voice pattern when seeking information or referencing the relationship level of communication: 

Describe if the speaker uses the credible voice pattern when sending information:

If the speaker switches between the two voice patterns, describe the transition.  Mention:

1.  If a break & breathe is used.

2.  When going from a loud credible voice pattern to an approachable voice pattern, does the speaker do decontamination?

3.  Does the speaker look intelligent when taking the second breath?

4.  Is there any voice residue from the loud credible voice pattern?

Describe the listener’s response: 

Discuss how each voice pattern elicits a different response and the need to be systematic when switching from one pattern to the other pattern:

Name ___________________________    Week # __________   Location of course ____________
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4.  Voice Patterns: Credibility & Approachability 

When You Seek Information
One situation when you are seeking information and use approachability.

Description: 

Second situation when you are seeking information and use credibility.

Description: 

Discuss if the approachability of the first situation makes the difference in the flow of information.  The variables of who has the higher position and what the listener’s style is might make the second situation result in a better flow of information.
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4.  Voice Patterns: Credibility & Approachability

When You Are the Recipient of Someone Seeking Information
One situation when someone is seeking information from you and uses approachability.

Description: 

Second situation when someone is seeking information from you and uses credibility.

Description: 

Discuss if the approachability of the first situation makes the difference in the flow of information.  The variables of who has the higher position and what the listener’s style is might make the second situation result in a better flow of information.
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4.  Voice Patterns:  Approachability & Credibility

When You Are Sending Information

One situation when you are sending information and use credibility.

Description: 

Second situation when you are sending information and use approachability. 

Description: 

Discuss if the credibility of the first situation makes the difference in sending information.  Mention if the second situation results in more exchange of information.  Sometimes this exchange unearths information which wouldn’t have occurred in the first situation. In addition, this exchange often results in the other person having better ownership of the information.
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4. Voice Patterns: Approachability & Credibility

When You Are the Recipient of Someone Sending Information

Least Recommended

One situation when you are the recipient of someone sending information and use credibility.

Description: 

Least Recommended

Second situation when you are the recipient of someone sending information and you use approachability. 

Description: 

Discuss if the credibility of the first situation makes the difference in sending the information.  Mention if the second situation results in more exchange of information.  Sometimes this exchange unearths information which wouldn’t have occurred in the first situation. In addition, this exchange often results in the other person having better ownership of the information.
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4. Voice Patterns: Credibility & Approachability

When Listening
This section deals with how you or another respond after you (or the other) has been listening.  Compare and contrast several situations when one’s listening styles are different.

When You Are the Listener

After you listen and then respond, do you use both voice patterns: yes/no.  Describe: 

Describe if you use the credible voice pattern when sending information and the approachable voice pattern when either seeking information or referencing the relationship level of the communication: 

If you switch between the two voice patterns, describe the transition: 

Describe the individual’s reactions: 
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4. Voice Patterns: Credibility & Approachability

continued:

When Someone Listens to You 

Does the person use both voice patterns: yes/no.  Describe: 

Describe if the person uses the credible voice pattern when sending information and the approachable voice pattern when either seeking information or referencing the relationship level of the communication: 

If the person switches between the two voice patterns, describe the transition: 

Describe the individual’s reactions: 

Discuss how your style of listening is the same or different than the other person observed. Are there any aspects of the other person that you might want to employ and when would you imitate those aspects? 

Name ___________________________    Week # __________   Location of course ____________
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4. Voice Patterns: Credibility & Approachability

When You Are the Doer and You Have the Lower Position

Compare and contrast two situations in which you have the lower position than the person you are interacting with.

One situation when you use a credible voice pattern with a person who has a higher position than you.

Describe the interaction: 

Second situation when you use an approachable voice pattern with a person who has a higher position than you.

Describe the interaction: 

Discuss if the difference in the voice patterns influences the interaction.  Statistically speaking, the higher position has the option of using the credible voice pattern but many variables come into play.  What is the cultural norm of voice patterns for the organization?  What is the voice pattern of the other person’s group?  Which party(s) has or wants more information and or time?

Name ___________________________    Week # __________   Location of course ____________

2-14 Pentimento:  Auditory

4. Voice Patterns: Credibility & Approachability

When You Are the Doer and You Have the Higher Position

Compare and contrast two situations in which you have the higher position than the person you are interacting with.

One situation when you use a credible voice pattern with a person who has a lower position than you.

Describe the interaction: 

Second situation when you use an approachable voice pattern with a person who has a lower position than you.

Describe the interaction: 

Discuss if the difference in the voice patterns influences the interaction. Statistically speaking, the higher position has the option of using the credible voice pattern but many variables come into play. .  What is the cultural norm of voice patterns for the organization?  What is the voice pattern of the person?  Which party(s) have or want more information and or time?
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4. Voice Patterns: Credibility & Approachability

When You Are the Recipient and You Have the Lower Position

Compare and contrast two situations in which you or the person has the lower position than the person you are interacting with.

One situation when a person(s) in a higher position uses a credible voice pattern when interacting with you.  

Describe the interaction: 

Second situation when a person(s) in a higher position uses an approachable voice pattern when interacting with you.

Describe the interaction: 

Discuss if the difference in the voice patterns influence the interaction.  Statistically speaking, the higher position has the option of using the credible voice pattern but many variables come into play.  What is the cultural norm of voice patterns for the organization?  What is the voice pattern of the person?  Which party(s) have or wants more information and or time?
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4. Voice Patterns: Credibility & Approachability

When You Are the Recipient and You Have the Higher Position

Compare and contrast two situations in which you have the higher position than the person you are interacting with.

One situation when a person(s) in the lower position uses a credible voice pattern when interacting with you.

Describe the interaction: 

Second situation when a person(s) in the lower position uses an approachable voice pattern when interacting with you.

Describe the interaction: 

Discuss if the difference in the voice patterns influenced the interaction. Statistically speaking, the higher position has the option of using the credible voice pattern but many variables come into play. .  What is the cultural norm of voice patterns for the organization?  What is the voice pattern of the person?  Which party(s) have or want more information and or time?

Name ___________________________    Week # __________   Location of course ____________
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4. Voice Patterns: Credibility & Approachability

Refinement: Three Phases of Conversation

Compare and contrast situations where the three phases of conversation occur and the two voice pattern styles are employed.

Pausing

Describe a situation where the practitioner pauses with credibility.

Describe the credible pause; mention the degree that the practitioner is still and silent.

Describe a situation where the practitioner pauses with approachability.

Describe the approachable pause; mention the degree of sound and movement the practitioner makes.
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continued

When Speaking 

Describe a situation where the practitioner is speaking with credibility

Describe the credible speaking style; mention the degree the practitioner’s head is still, voice is flat intonation curls down.

Describe a situation where the practitioner speaks with approachability.

Describe the approachable speaking style; mention the degree the practitioner’s head bobs, voice is rhythmic and intonation curls up. 

When Listening 

Describe a situation where the practitioner is listening with credibility.
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continued

Describe the credible listening; mention the degree the practitioner sits straight, holds head still and is silent 

Describe a situation where the practitioner listens with approachability.

Describe the approachable listening; mention the degree the practitioner leans forward, nods head and makes sounds.

Discuss how the concepts of credibility and approachability can be omnipresent during all three phases of the conversation.  Reflect on which is your innate style and how you are practicing the other one. 
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4. Voice Patterns: Credibility & Approachability

Refinement: Positional Communication 

Upper Position and Credible Voice Pattern

Describe a situation where the practitioner employs the credible voice pattern from a higher position: 

Describe how the practitioner employs the credible voice pattern from the higher position. Mention if the practitioner is one or more of the following: 


__ indicating position


__ focusing on the issue level


__ indicating the importance of the information.

Details: 

Lower Position and Credible Voice Pattern

Describe a situation where the practitioner employs a credible voice pattern from a lower position: 

Describe how the practitioner employs a credible voice pattern from a lower position: Mention if the practitioner operates in one or more of the following:

__ communicates in a credible culture


__ focuses on the issue level


__ indicates the importance of the information.

Details: 
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continued

Lower Position and Approachable Voice Pattern

Describe a situation where the practitioner employs an approachable voice pattern from a lower position: 

Describe how the practitioner employs an approachable voice pattern from a lower position. Mention if the practitioner does one or more of the following: 

__ indicates position 

__ focuses on the relationship level of the communication.

Details: 

Higher Position and Approachable Voice Pattern

Describe a situation where the practitioner employs an approachable voice pattern from a higher position: 

Describe how the practitioner employs an approachable voice pattern from a higher position.  Mention if the practitioner does one or more of the following: 

__ communicates in an approachable culture

__ focuses on the relationship level of the communication.

Details: 

Discuss the suggested correlation that the higher position tends to employ the credible voice pattern while the lower position employs the approachable voice pattern.  Reflect on where the credible voice pattern from both the higher and lower positions elicits less input than the approachable voice pattern. 

Name ___________________________    Week # __________   Location of course ____________
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5.  Voice Speed and Volume

One situation when you want to decrease the person’s metabolism and you use a soft and slow voice pattern.  The person’s metabolism decreases.

Description:  

Second situation when you want to increase the person’s metabolism.  You use a loud and fast voice pattern and the person’s metabolism does increase.

Description:  

Discuss how the volume and speed of your voice patterns affect the person’s metabolism. 

Name ___________________________    Week # __________   Location of course ____________
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6.   ABOVE (Pause) Whisper 

Describe a situation where the technique, ABOVE (pause) Whisper, is used: 

Describe the ABOVE (mention if brief and at an unnatural break):

Describe the pause (mention if frozen hand gesture is used and person looks intelligent): 

Describe the breath taken at the end of the pause (mention if the hand and head stays still): 

Describe the content said in a whisper (mention if the hand and head stay still until the sounds of content are spoken): 

Describe the individuals’ response to the ABOVE (pause) whisper: 

Discuss how the ABOVE (Pause) Whisper strategy is composed of three separate skills. 

Name ___________________________    Week # __________   Location of course ____________
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6.  ABOVE (Pause) Whisper 

To Get Someone’s Attention

Compare and contrast two situations when you are getting someone’s attention and use different voice volumes.

Recommended

One situation when you use a LOUD voice to get the person’s attention then pause with a frozen hand gesture and then say the message initially in a whisper.

Description: 

Least Recommended

Second situation when you use a LOUD voice to get someone’s attention and then don’t do one or more of the following:

· pause
· use a frozen hand gesture during pause
· initially say message in a whisper
Description: 

Discuss if using the ABOVE (pause with frozen hand gesture) and then whisper makes the difference in the first situation.

Name ___________________________    Week # __________   Location of course ____________

2-22 Pentimento: Auditory

6. ABOVE (Pause) Whisper 

Someone Getting Your Attention

Compare and contrast two situations when you are the recipient of someone getting your attention by using different voice volumes.

One situation when the person uses a LOUD voice to get your attention then pauses with a frozen hand gesture and says the message initially in a whisper.

Description: 

Second situation when the person uses a LOUD voice to get your attention and then doesn’t do one or more of the following:

· pause
· use a frozen hand gesture during pause
· initially says message in a whisper
Description: 

Discuss if using the ABOVE, pause with frozen hand gesture, and then whisper makes the difference in the first situation.

Name ___________________________    Week # __________   Location of course ____________
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6. ABOVE (Pause) Whisper

Refinement: Decontamination

Describe a situation where the practitioner employs the Strategy of ABOVE (Pause) Whisper while doing a decontamination.

Describe how the group was inattentive. 

Describe the ABOVE, the length of the Pause, and the listeners’ reaction. 

Describe how, at the Pause, the practitioner steps and breathes (i.e., Break & Breathe).

Describe how the volume and speed of the voice during the Whisper is different than the ABOVE and how the listeners’ reaction changes from how they were during the ABOVE.

Discuss how the auditory strategy of the ABOVE (Pause) Whisper and the kinesthetic choreography are interwoven.  

Name ___________________________    Week # __________   Location of course ____________
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6. ABOVE (Pause) Whisper

Refinement: Step-down

Describe a situation where the practitioner employs the concept Step-down while doing the ABOVE (Pause) Whisper.
Describe how the practitioner employs the Step-down. Mention if the group is split and by doing the Step-down the practitioner picks up stragglers: 

Discuss the situations, such as when the group is split, where employing the Step-down variation of the ABOVE (pause) Whisper is beneficial. 
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6. ABOVE (Pause) Whisper

Refinement: Incomplete Sentence

Describe a situation where the practitioner employs the concept of Incomplete Sentence while doing the ABOVE (Pause) Whisper: 

Describe how the practitioner employs the Incomplete Sentence. Mention if the practitioner is perceived as not using a position of power: 

Details: 

Discuss if the suggestion to employ the Incomplete Sentence when the practitioner has to ask the listeners for their attention often; thus, running the risk of wearing out his/her welcome, seems valid. 

Name ___________________________    Week # __________   Location of course ____________
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7. Physical Presence 

Compare and contrast several situations when the techniques, Touch and Proximity, are employed: 

Proximity; Least Recommended

Describe the first situation where the practitioner approaches (proximity) a person and the latter breathes high.  Mention the indicators of high breathing: 

Proximity; Recommended

Describe the first situation where the practitioner approaches (proximity) a person and the latter breathes low.  Mention the indicators of low breathing: 

Touch; Least Recommended

Describe the first situation when the practitioner touches the person and the latter breathes high.  Mention the indicators of high breathing: 

Touch; Recommended

Describe the first situation when the practitioner touches a person and the latter breathes low.  Mention the indicators of low breathing: 

Discuss how intimate kinesthetic proximity/touch is in our Western cultures.  In reflection, how would the practitioner know as early as possible his/her permission level (high vs. low breathing indicators)? 
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7. Physical Presence

Refinements: 90( and Neutral

Describe a situation where the practitioner employs the concept of 90( and Neutral while doing Touch and Proximity: 

Describe how the practitioner employs the concept of 90( and Neutral.  Mention whether the practitioner does one or more of the following: 

__ approaches a person with his/her body at 90(, head turned - looking at a 3rd point 

__ approaches a person and stops when the person holds his/her breath/inhales (“neutral”)

__ goes to a 3rd point (e.g., looks at a paper) when the person holds his/her breath/inhales 

__ resumes approaching the person as the person exhales.

Details: 

Discuss the intricacies, especially the subtleness of timing when implementing the concept of 90( and Neutral.
Name ___________________________    Week # __________   Location of course ____________
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8. Decontamination 

With A Group
Describe a situation when the concept of Decontamination is employed: 

Describe the speaker using more than one location:

First Location:

Describe the first location: 

Concept associated with location: 

Describe persona (VAK & B): 

Transition from first to second location [look intelligent + “Before we begin…”]:

Describe the person’s response to speaker in first location: 

Second Location

Describe the second location: 

Concept associated with location: 
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continued

Describe persona (VAK & B): 

Describe the transition out of second location [Break & Breathe]: 

Describe the person’s response to speaker in second location: 

Discuss how the concept of Decontamination involves more than the kinesthetic component of two locations, the implementation of the concept includes also a difference in facial expressions, voice patterns, and postures. 

Name ___________________________    Week # __________   Location of course ____________
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8. Decontamination

The Home

Compare and contrast two situations when decontamination occurs in the home.  The two areas that we especially want to keep decontaminated from our professional non-verbals are where we eat and where we sleep.

One situation when you sort the non-verbals of your professional realm from the non-verbals of home. 

Description: 

Second situation when you don’t sort the non-verbals of your professional realm from the non-verbals of home.

Description: 

Discuss whether sorting of the professional non-verbals in the first situation makes a difference in your energy level. 

Name ___________________________    Week # __________   Location of course ____________
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8. Decontamination

The Office

Compare and contrast two situations where decontamination could occur in the office.

One situation when you sort the non-verbals of one of your professional responsibilities from the non-verbals of other professional responsibilities.

Description: 

Second situation when you don’t sort the non-verbals of one of your professional responsibilities from the non-verbals of other professional responsibilities.

Description: 

Discuss whether sorting of the professional non-verbals in the first situation makes a difference in your energy level. 
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8. Decontamination

You Are the Higher Position
Compare and contrast two situations when you have a higher position than the person with whom you are interacting and decontamination could be employed.

One situation when you are able to decontaminate or sort your position from you as a person. 
Description: 

Second situation when you are unable to decontaminate or sort your position from you as a person.     

Description: 

Discuss if there is more permission in the first situation.  What are the non-verbal behaviors that allow the decontamination or sorting? 

Name ___________________________    Week # __________   Location of course ____________
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8. Decontamination

You Are the Lower Position

Compare and contrast two situations when you have a lower position than the person with whom you are interacting and decontaminating could be employed.  

One situation when the person is able to decontaminate or sort their position from him/herself as a person. 
Description: 

Second situation when the person is unable to decontaminate or sort their position from him/herself as a person.     

Description: 

Discuss if permission is more present in the first situation.  What are the non-verbal behaviors that allow for the decontamination or sorting? 

Name ___________________________    Week # __________   Location of course ____________
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8. Decontamination

Refinement: Verbal Pretense

Describe a situation where the practitioner employs the concept of Verbal Pretense while doing Decontamination: 

Describe how the practitioner employs the concept of Verbal Pretense while doing Decontamination.  Mention if the practitioner is creating a new location.  If yes, are the listeners satisfied on why the practitioner moves away from the original location? 

Discuss the suggested template that the practitioner employs the verbal pretense when moving to a new location but doesn’t need to when moving back to a previously established location. 

Name ___________________________    Week # __________   Location of course ____________
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8. Decontamination

Refinement: Linking 

Describe a situation where the practitioner employs the concept of Linking while doing Decontamination 

Describe how the practitioner creates a link between two locations. Mention if one or more of the following circumstances are present: 


__ wants a cause/affect impression


__ wants a sequence impression


__ wants one event/content to trigger another.



Details: 

Discuss a situation where a practitioner would want to link two locations together. 

Name ___________________________    Week # __________   Location of course ____________
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8. Decontamination

Refinement: Collapsing

Describe a situation where the practitioner employs the concept of Collapsing while doing Decontamination 

Describe how the practitioner collapses two different locations. Mention if one or more of the following conditions are present:  

__ wants the emotions/energy associated with one location to be blended with emotions/energy associated with the other location

__ wants to intertwine the contents/emotions of the two locations.

Details: 

Discuss a situation where a practitioner would want to collapse two locations together. 
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9. Frozen Hand Gesture

When Pausing 
Least Recommended

One situation in which the speaker doesn’t pause.

Description: 

Recommended

Second situation in which the speaker does pause.

Description: 

Third situation in which the speaker does pause with a frozen hand gesture.

Description: 

Discuss the differences in the person’s reaction to each situation.  The suggestions are: 

· In the first situation, the speaker couldn’t breathe and therefore tends to increase the person’s metabolism.

· In the second situation, the speaker could breath but may not have seemed intelligent when pausing.

· In the third situation, the speaker has permission to pause.  The frozen hand gesture kinesthetically (as opposed to verbally) occupies the person’s attention.

Name ___________________________    Week # __________   Location of course ____________
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9. Frozen Hand Gesture

Sorting Locations 

Compare and contrast several situations in which a frozen hand gesture could be employed.

One situation in which the speaker leaves one location while talking and moves to a new location and talks about something new.

Description: 

Second situation in which the speaker finishes what s/he is saying and pauses without a frozen hand gesture.  Then moves to a new location and talks about something new. 

Description: 

Third situation in which the speaker finishes what s/he is saying and pauses with a frozen hand gesture.  Then moves to a new location and talks about something new. 

Description: 

Discuss the differences in the person’s reaction to each situation. The suggestions are: 

· In the first situation, the speaker contaminated or blended the locations together. 

· In the second situation, the speaker sorted the locations but may not have seemed intelligent when pausing.

· In the third situation, the speaker both sorted the locations and seemed intelligent . 
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9. Frozen Hand Gesture

Creating a New Location

Compare and contrast several situations in which a frozen hand gesture could be employed.

One situation in which the speaker does an opening and, without a pause, says a pretense for moving to a new location.  No frozen hand gesture is used.

Description: 

Second situation in which the speaker says an opening, pauses, then says a pretense for moving to a new location.  No frozen hand gesture is used.

Description: 

Third situation in which the speaker says an opening, pauses and then says a pretense for moving to a new location.  A frozen hand gesture is used.

Description: 

Discuss the differences in the person’s reactions to each situation.  The suggestions are: 

· In the first situation, the speaker contaminated or blended the locations together. 

· In the second situation, the speaker sorted the locations but may not have seemed intelligent when moving.

· In the third situation, the speaker both sorted the locations and seemed intelligent . 

Name ___________________________    Week # __________   Location of course ____________
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9. Frozen Hand Gesture  

Refinement: Degree of Amplification of Non-verbal Signals

Increase of Amplification

Describe a situation where the practitioner increases the Amplification of Non-verbal Signals while doing of Frozen Hand Gesture: 

Describe how the practitioner increases the Amplification of Non-verbal Signals. Mention one or more of the following: 

__ Moves feet 

__ Gestures away from the torso 

__ Employs a loud voice, talks fast 

__ Pauses longer

Decrease of Amplification

Describe a situation where the practitioner decreases the Amplification of Non-verbal Signals while doing a Frozen Hand Gesture: 

Describe how the practitioner decreases the Amplification of Non-verbal Signals. Mention one or more of the following: 

__ Feet still

__ Gestures close to torso 

__ Employs a soft voice, talks slow 

__ Pauses shorter

Details: 

Discuss what the occasions are when the practitioner wants to increase the amplification and those occasions when it is beneficial to decrease the amplification of the non-verbal signals. Reflect on the effect the change of amplification has on the metabolism of the listener and the listener’s perception of the practitioner.

Name ___________________________    Week # __________   Location of course ____________
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10. & 11.  Gestures

Compare and contrast situations when gestures that assign attributes are said or assigned or could be and in what quadrants the gestures are done.

Negative Attributes
One situation when the speaker says a negative attribute and assigns it to:


__ group 
__ self (speaker) 
__ content location

Description: 

Second situation when the speaker says a negative attribute and assigned it to outside the room. 

Description: 

Discuss the differences in the person’s reactions to each situation and the importance of placing the negative content/issues outside the room. 

Positive Attributes

One situation when the speaker says a positive attribute and assigns it to:


__ group 
__ self (speaker) 
__ content location

Description: 

Second situation when the speaker says a positive attribute and either doesn’t assign it via a gesture or assigns it to outside the room. 

Description: 

Discuss the differences in the person’s reactions to each situation. 

Name ___________________________    Week # __________   Location of course ____________
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12.  Gestures of Relationship

Assigning Relationship 
The highest form of communicating is achieved once there is a relationship between the speaker and the person.  Assigning relationship via gestures is a way of accelerating the practitioner to the advanced level or relationship.  

Describe the relationship between the speaker and the individual: 

Describe the person’s response to the creation of the relationship: 

Describe the speaker assuming the relationship: 

Discuss how the practitioner, with a relationship, has more options than when the practitioner doesn’t have a relationship. 

Name ___________________________    Week # __________   Location of course ____________
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12.  Gestures of Relationship

Refinements: Assigning and Assuming Relationship 
The most advanced form of assigning relationship is to assume the relationship after the relationship has been established.  In filling out this form, mention both the verbal attributes and the non-verbal assigning. 

Describe the creation of a person/persona: 

Describe the person’s response to the creation: 

Describe the relationship between the persona and the person: 

Describe the person’s response to the creation of the relationship: 

Describe the speaker assuming the relationship: 

Discuss how the practitioner can obtain the advantages of the relationship level of communication via the assigning/assuming relationship technique

Name ___________________________    Week # __________   Location of course ____________
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12. Gestures of Relationship

Refinement: Gestures of Reliance 

Describe a situation where the practitioner employs the concept of Gestures of Reliance while doing Gestures of Relationship: 

Describe how the practitioner employs the concept of Gestures of Reliance while doing Gestures of Relationship. Mention if the practitioner does one or more of the following: 

__ gestures from a 3rd/4th point to the listener through the speaker

__ gestures from the listener to a 3rd/4th point through the speaker

Details: 

Discuss how the relationship between the practitioner and the listener is affected depending on whether the Gesture of Reliance is from the 3rd/4th point to the listener through the speaker or from the listener to a 3rd/4th point through the speaker. 

Name ___________________________    Week # __________   Location of course ____________
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12. Gestures of Relationship

Refinement: Gestures of Onus

Describe a situation where the practitioner employs the concept of Onus while doing Gestures of Relationship. 

Describe how the practitioner employs the concept of Onus while doing Gestures of Relationship. Mention if the practitioner ends the final gesture with one or more or the following being present:

__ going from the listener (2nd point) to the 3rd point.

__ from the speaker/self (1st point) to the 3rd point

__ from the middle of the gesture loop to the 3rd point: 

Discuss how the responsibility/onus is interpreted based on how the practitioner ends the final gesture.

Name ___________________________    Week # __________   Location of course ____________
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13.  High Expectations

Compare and contrast situations where kinesthetic behaviors of high and low expectations are present.

Observing Low Expectations

Describe the first situation where the practitioner observes someone who is consistently kinesthetically displaying low expectations.  Be specific as to the actual arm positions. 

Describe another person’s response to this display.  Does s/he respond with low expectations/output/productivity? 

Exhibiting Low Expectations

Describe the first situation when the practitioner kinesthetically displays low expectations.  Be specific as to the practitioner’s actual arm positions. 

Describe another person’s response to this display.  Does s/he respond with low expectations/output/productivity? 

Observing High Expectations

Describe the first situation when the practitioner observes someone who is consistently kinesthetically displaying high expectations.  Be specific as to his/her actual arm positions. 
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continued

Describe another person’s response to this display.  Does s/he respond with high expectations/output/productivity? 

Exhibiting High Expectations

Describe the first situation when the practitioner kinesthetically displays high expectations.  Be specific as to the practitioner’s actual arm positions. 

Describe the individual’s response to this display.  Does s/he respond with high expectations/output/productivity? 

Discuss your style vs. those observed as to what position everyone’s arms are in when low and high kinesthetic expectations are displayed.  There are many situations where is it appropriate to display low expectations.  E.g., a person who has innate credibility may want to increase the relationship level with the other party(s) and the flow of information from the other party(s). 

Name ___________________________    Week # __________   Location of course ____________
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14.  Equivalent of Credibility and Approachability

Compare and contrast situations where kinesthetic behaviors of credibility and approachability are displayed. 

Observing Credibility

Describe the first situation the when practitioner observes someone who consistently and kinesthetically displays credibility.  Be specific as to his/her physiology; the actual position of his/her arms, feet, weight, stillness. 

Describe another person’s response to this display: 

Exhibiting Credibility

Describe the second situation when practitioner kinesthetically displays credibility.  Be specific as to his/her physiology; the actual position of his/her arms, feet, weight, stillness. 

Describe another person’s response to this display: 
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Observing Approachability

Describe the third situation when practitioner observes someone who consistently and kinesthetically displays credibility.  Be specific as to his/her physiology; the actual position of his/her arms, feet, weight, stillness. 

Describe another person’s response to this display: 

Exhibiting Approachability

Describe the fourth situation when the practitioner kinesthetically displays approachability.  Be specific as to his/her actual arms and feet position, weight, movement. 

Describe another person’s response to this display: 

Discuss your style vs. others when displaying both credibility and approachability.  Reflect on whether credibility or approachability is more innate.  What can you glean from others you have observed to increase your repertoire of each?  What are the responses that the abilities elicit and when would you want to influence those responses? 

Name ___________________________    Week # __________   Location of course ____________

2-47 Pentimento: Breathing

15.  BLIP (Breathing Level Indicates Permission)

It is clear that noticing breathing levels is all important because the level reflects permission.

Compare and contrast the level of difficulty when observing the four non-verbal components of communication.

Describe the practitioner observing and recording someone’s visual non-verbal components: 

Describe the practitioner observing and recording someone’s auditory non-verbal components: 

Describe the practitioner observing and recording someone’s kinesthetic non-verbal components: 

Describe the practitioner observing and recording someone’s breathing non-verbal components: 
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Discuss how the non-verbal components of communication are usually not found in isolation or ever in the same sequence/mixture.  Reflect on whether you find observing someone’s breathing non-verbals the most difficult of the four observations to do.  Which is the easiest to record? 

Name ___________________________    Week # __________   Location of course ____________
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15.  BLIP

Practice Seeing the Permission and Breathing With One Person

Compare and contrast two situations when the permission levels are different.

One situation when the permission level is high.

Description: 

Second situation when the permission level is low.

Description: 

Discuss if the breathing level is low in the first situation and whether that is what makes the permission level different. 

Name ___________________________    Week # __________   Location of course ____________
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16.  High/Shallow and Low/Abdominal Breathing Indicators

Practice Seeing High and Low Breathing With One Person
For a number of reasons, it is not practical to look directly at one’s chest to determine the person’s breathing pattern.  Being attentive to the by-products of high and low breathing is our option. 

Describe the speaker’s breathing pattern.  Specifically mention by-product evidence. 

Describe the listener’s breathing pattern.  Specifically mention by-product evidence. 

Optional - describe the effect the speaker’s breathing pattern has on the listener’s breathing pattern. 

Discuss how you are increasing your ability to notice the by-produces of high and low breathing.

Name ___________________________    Week # __________   Location of course ____________
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16.  Inhale and Exhale Indicator

Practice Seeing Inhale & Exhale With One Person
Describe a situation when practicing seeing breathing is appropriate:

Discuss non-verbals you pay attention to and what you have learned: 

Name ___________________________    Week # __________   Location of course ____________
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17.  Influencing Another’s Breathing

When You Increase a Person’s Metabolism

One situation when you increased a person’s metabolism by using a loud and fast voice pattern.   

Description: 

Second situation when you want to increase a person’s metabolism and you use a soft and slow voice pattern and the individual’s metabolism doesn’t increase. 

Description: 

Discuss if the volume and speed of your voice pattern in the first situation makes the difference in terms of the person’s metabolism increasing.

Name ___________________________    Week # __________   Location of course ____________
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17. Influencing Another’s Breathing

When Someone Increases Your Metabolism

One situation when someone wants to increase your metabolism.  The person uses a loud and fast voice pattern and your metabolism increases. 

Description: 

Second situation when someone wants to increase your metabolism.  The person uses a soft and slow voice pattern and your metabolism doesn’t increase. 

Description: 

Discuss if the volume and speed of the person’s voice pattern in the first situation makes the difference in terms of the increase in your metabolism.

Name ___________________________    Week # __________   Location of course ____________
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17. Influencing Another’s Breathing

When You Decrease a Person’s Metabolism

One situation when you want to decrease the person’s metabolism and you use a soft and slow voice pattern.  The person’s metabolism decreases. 

Description: 

Second situation when you want to decrease the listener’s metabolism.  You use a loud and fast voice pattern and the person’s metabolism doesn’t decrease. 

Description: 

Discuss if the volume and speed of your voice pattern in the first situation makes the difference in terms of the person’s metabolism decreasing.

Name ___________________________    Week # __________   Location of course ____________
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17. Simple: Influencing Another’s Breathing

When Someone Decreases Your Metabolism

One situation when someone wants to decrease your metabolism and uses a soft and slow voice pattern and your metabolism decreases. 

Description: 

Second situation when someone wants to decrease your metabolism and uses a loud and fast voice pattern and your metabolism doesn’t decrease. 

Description: 

Discuss if the volume and speed of the person’s voice pattern in the first situation makes the difference in terms of your metabolism decreasing.

Name ___________________________    Week # __________   Location of course ____________
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17. Sophisticated Influencing of Another’s Breathing

Describe a situation when you practice pacing and leading another’s breathing: 

Describe which non-verbal you pay attention to and what you learn: 

Describe a person’s response: 

Discuss how you are increasing your ability to notice the person’s breathing cycle. Are you finding it easier to move your head in synch with the person’s breathing; and talk as your head is moving forward?

Name ___________________________    Week # __________   Location of course ____________

2-56 Pentimento: Breathing

17. Influencing Another’s Breathing

Refinement: Flexibility 

Describe a situation where the practitioner is Flexible when Influencing Another’s Breathing: 

Describe how the practitioner is Flexible when Influencing Another’s Breathing. If the listener has high metabolism, mention if one or more of the following are present:

__  breathes once per listener’s two-four breathing cycles.  

__ moves head in sync with the other person’s breathing so that voice is louder at the start of the other person’s exhale and slows down as the person exhales.  


Details: 

Discuss the effect on the listener with high metabolism when the practitioner talks continuously to influence the listener to a deeper breathing pattern.

Name ___________________________    Week # __________   Location of course ____________
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17. Influencing Another’s Breathing

Refinement: Visual Equivalent

Describe a situation where the practitioner does the Visual Equivalent of Influencing Another’s Breathing: 

Describe how the practitioner does the Visual Equivalent of Influencing Another’s Breathing. Describe how the practitioner moves his/her head in sync with the person’s breathing. Mention if one or more of the following are present: 

__ silently moves his/her head in sync with person’s breathing; moving head forward during the person’s exhale and back during person’s inhale

__ then gradually moves head forward longer; thus influencing the person to expel more oxygen in order to inhale more oxygen.

Details: 

Discuss the effect on the listener with high metabolism when the practitioner moves head in sync with the person’s breathing. 

Name ___________________________    Week # __________   Location of course ____________
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17. Influencing Another’s Breathing

Refinement: Kinesthetic Equivalent

Describe a situation where the practitioner does the Kinesthetic Equivalent of Influencing Another’s Breathing: 

Describe how the practitioner does the Kinesthetic Equivalent of Influencing Another’s Breathing. Describe how the practitioner touches person in sync with the person’s breathing.  Mention if one or more of the following are present: 

__ moves hand up during the person’s exhale and down during person’s inhale

__ then gradually moves hand down longer thus influencing the person’s ability to expel more oxygen in order to inhale more oxygen.

__ or increases pressure of touch during the person’s exhale and decreases the pressure during the inhale

__ then gradually increases pressure longer thus influencing the person’s ability to expel more oxygen in order inhale more oxygen.

Details: 

Discuss the effect on the listener with high metabolism when the practitioner touches the person in sync with the person’s breathing. In addition to commenting on the person’s metabolism, reflect on how the kinesthetic pace and lead affects the person’s emotionalism and listening ability. 

Name ___________________________    Week # __________   Location of course ____________
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18. Pause, Breathe & Join
Compare and contrast situations where Pause, Breathe, & Join are either done or could have been done.

Recommended

Describe a situation where Pause, Breathe, & Join is done: 

Describe the practitioner doing the Pause, Breathe, & Join:

Describe the pause; mention if a Frozen Hand Gesture is employed during the pause: 

Describe the breath; mention if the practitioner’s head, shoulder, and hands remain still during the breath: 

Describe the join; mention if the non-verbals employed when speaking before the pause are also used after the breath (e.g., facial expressions, voice patterns, gestures, body posturing): 

Describe the other person’s reaction to the practitioner utilizing Pause, Breathe, & Join: 
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Least Recommended

Describe a situation where Pause, Breathe, & Join could be done and isn’t done well: 

Describe the practitioner doing the Pause, Breathe, & Join poorly or not at all:

Describe the pause; mention if a Frozen Hand Gesture is employed during the pause: 

Describe the breath; mention if the head, shoulder, and hands remain still during the breath: 

Describe the join; mention if the non-verbals employed when speaking before the pause are also used after the breath (e.g., facial expressions, voice patterns, gestures, body posturing): 

Describe the other person’s reaction to the practitioner utilizing Pause, Breathe, & Join: 

Discuss how you recognize when the situation calls for Pause, Breathe, & Join technique and what indicators you notice from the other person when the Pause, Breathe, & Join is and isn’t done well: 

Name ___________________________    Week # __________   Location of course ____________
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19. Break & Breathe

This technique is used for:

1.  Stress management

2.  Part and partial of decontamination

3.  Best way to influence amnesia

Describe the situation that warrants Break & Breathe:  

Describe the Break & Breathe:

· Describe the Pause

· Frozen Hand Gesture:

· Voice Pattern: 

· Breath held: 

· Describe the Break

· Simultaneous breath with break of body

Simultaneous movement from location = decontamination:

· Describe the Amnesia

Difference between personas of both locations

Describe the person’s response: 

Discuss how the strategy of Break & Breathe is made up of several skills and that each one, when done in conjunction with the others, produces a power impact on the other person. 

Name ___________________________    Week # __________   Location of course ____________
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20. Voice Patterns and Breathing

Describe the situation when the concept of voice patterns and breathing is present: 

__ Practitioner does recognize that the culture of the other person dictates that the collective voice pattern is


__ mostly credible


__ mostly approachable



Evidence: 

__ Practitioner does recognize that, comparatively speaking,

__ the higher the position the more likely the person will tend to use a credible voice pattern when interacting with a lower position person

__ the lower position person will tend to use an approachable voice pattern when interacting with a higher position person

Evidence: 

__ Practitioner does recognize that when a person with a certain voice pattern doesn’t get the outcome the person wants/expects, the person often increases the use of the voice pattern


Evidence: 


__ and that the result is often a worsening of the situation 



__ outcome not obtained



__ relationship level damaged
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__ Practitioner assists the person who is not getting his/her outcomes to

__ breathe deeper

__ consider switching to the opposite voice pattern

__ use a mixture of both voice patterns


__ credible when sending information



__ increasing the importance of the message




__ vehemence with which the message is sent


__ approachable when seeking information


__ doing a Break & Breathe between the two voice patterns

Evidence: 

__ Practitioner recognizes that the motivation/intention of the credible voice is to convey definitiveness.

__ assists the person with the credible voice pattern to breathe deeper

__ that the recipient’s perception when s/he hears the credible voice pattern with high breathing is that the sender is angry.

__ that the recipient’s perception when s/he hears the credible voice pattern with low breathing is that the sender is definitive.

Evidence: 

__ Practitioner recognizes that the motivation/intention of the approachable voice is to convey seeking information.

__ Assists the person with the approachable voice pattern to breathe deeper.

__The recipient’s perception when s/he hears the approachable voice pattern with high breathing is that the sender is pleading.
__The recipient’s perception when s/he hears the approachable voice pattern with low breathing is that the sender is seeking information.

Evidence: 

Describe the other person’s response to the practitioner:



 ( Breathing



  ( Breathing

__ (K) jerkiness while moving       
vs. __ fluidity while moving


__ (A) “um” and “ah”

    
vs. __ fluidity finding words


__ (V) stiffness 


vs. __ stillness

Discuss how the breathing pattern, not the voice pattern, is the key to influencing how the other person will interpret the practitioner.

Name ___________________________    Week # __________   Location of course ____________
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Voice Patterns and Breathing

20. Anger vs. Definitiveness

Compare and contrast when the credible voice is used with different breathing patterns. 

When You Are the Doer

One situation in which you use a credible voice pattern and your breathing is low. 

Description: 

Second situation in which you use a credible voice pattern and your breathing is high.

Description: 

Discuss if breathing low in the first situation makes a difference in the person’s interpretation. 

When You Are the Listener

One situation in which someone uses a credible voice pattern and his/her breathing is low. Description: 
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Second situation in which someone use a credible voice pattern and his/her breathing is high.  Description: 

Discuss if breathing low in the first situation makes a difference in your and the person’s interpretation. 

Name ___________________________    Week # __________   Location of course ____________
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Voice Patterns and Breathing

20. Pleading vs. Seeking

Compare and contrast when the approachable voice is used with different breathing patterns:

When You Are the Doer

One situation in which you use an approachable voice pattern and your breathing is low. 

Description: 

Second situation in which you use an approachable voice pattern and your breathing is high.

Description: 

Discuss if breathing low in the first situation makes a difference in the person’s interpretation. 

When You Are the Listener

One situation in which someone uses an approachable voice pattern and his/her breathing is low. 

Description: 
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Second situation in which someone uses an approachable voice pattern and his/her breathing is high.

Description: 

Discuss if breathing low in the first situation makes a difference in your interpretation. 

Name ___________________________    Week # __________   Location of course ____________
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21. Pause and Look Intelligent

[On each of the questions below, mention if the speaker does the component during the pause in the same way or does the speaker increase or decrease the component.]

Does the speaker use a frozen hand gesture during the pause:  yes/no.  If yes, describe:

Does the speaker pause:  yes/no.  If yes, how long: 

Does the speaker look intelligent during the pause:  yes/no.  If yes describe:

At the end of the pause, does the speaker breathe:  yes/no.  If yes, describe: 

When the speaker breathes, does the speaker keep his/her hand, head, mouth still and keep all still until the next words come out:  yes/no.  Describe the timing (movement) of the hand, head, and mouth compared to the words that are spoken at the end of the pause.  

Is the movement before the words, at the same time, or after the words:

Describe the listener’s response to the speaker’s pause: 

Discuss how this Special Pattern is composed of several skills. 

Name ___________________________    Week # __________   Location of course ____________
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21. Pause and Look Intelligent 
Pausing

Compare and contrast situations where pausing either is done or could be done. 

Recommended 

Describe a situation where pausing is done: 

Describe the breathing patterns of both the practitioner and the other person: 

Least Recommended 

Describe a situation where pausing isn’t done: 

Describe the breathing patterns of both the practitioner and other person: 

Discuss if the pausing in the first situation results in the person’s breathing patterns being deeper.  In the first situation does the individual function better? 

Name ___________________________    Week # __________   Location of course ____________
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21. Pause & Look Intelligent 

Refinements: Three Variables of Group Dynamics: Size, Length of Time Together, Degree of Familiarity

Describe a situation where the practitioner does the concept of Three Variables of Group Dynamics while doing Pause & Look Intelligent: 

Describe how the practitioner does the concept of Three Variables of Group Dynamics while doing Pause & Look Intelligent. Mention if one or more the following are present: 

​If the group:

__ is large

__ has been together for a while

__ has a high degree of familiarity with each other 


then: 

__ the practitioner pauses for a long amount of time; thus, increasing the amplification of the non-verbal signals

Details: 

If the group:

__ is small

__ has been together for a short while

__ has a low degree of familiarity with each other

then:

__ the practitioner pauses for a short amount of time; thus, decreasing the amplification of the non-verbal signals

Details: 

Discuss how the three variables of size of group, length of time together, and degree of familiarity greatly affect how the practitioner employs the strategy of Pause and Look Intelligent.
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